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Canopi Wellbeing Allies
Expression of Interest Form 

Thank you for your interest in becoming a Canopi Wellbeing Ally

We are seeking Wellbeing Allies who have worked or currently work in social care and/ or healthcare or who have knowledge of these sectors. 

This form details more information about the:

· Wellbeing Ally role
· Support we provide
· Expectations for the role

To discuss the role further, please complete the requested information at the end of the form, and email it to canopi.cardiff.ac.uk.

The Wellbeing Ally role
As a Wellbeing Ally you will:	

· Contact individuals signposted to you from Canopi who are experiencing difficulties relating to their wellbeing and mental health
· Meet with individuals online (or on the telephone) for between 2 and 6, 1-hour sessions
· Provide this confidential emotional support to between 1 and 3 individuals at a time
· Provide a reflective space
· ‘Buddy’ with the individual, helping them work towards their self-selected goals
· Help the individual monitor their progress towards their goals
· Signpost when appropriate to other sources of support.  

The support we provide
The Canopi team is available for ongoing support via the Canopi helpdesk. We provide:

· A full induction, including:
· Individual orientation to the role and Canopi processes
· Two 1-hour induction training sessions with a member of the Canopi team
· The opportunity to meet with a current Wellbeing Ally
· Further learning and development opportunities, including:
· Safeguarding update training (every 3 years)
· An annual symposium
· Peer supervision/ case discussion and topic-based learning sessions three times a year
· Opportunities to join other Canopi meetings when appropriate (e.g., Doctor Advisor meetings, Team building events)
We are happy to consider other learning and development requests

Expectations
People volunteer their time to be a Wellbeing Ally, and we are grateful for the time that people offer. Canopi endeavours to be flexible, enabling you to fit the role around your other commitments. We only ask that you commit to engaging with at least three clients so that you gain the most from the role. We are happy to review your commitment and how things are going every six months.  

As you Wellbeing Ally we ask that you:

· Complete the induction
· Maintain confidentiality and adhere to the Caldicott principles of disclosure
· Adopt an empathic approach whilst maintaining professional boundaries
· Have a constructive, thoughtful, and empowering approach to problem solving
· Contribute good communication, time management and organisational skills
· Focus on the detail as well as the bigger picture when exploring complex situations with individuals
· Alert the Canopi Helpdesk Team if you have concerns about the individual, you are supporting. If you are meeting out of hours and have a significant concern, you will contact emergency services
· Let the Canopi Helpdesk Team know if your availability or personal circumstances change

Options for submitting an EOI
You can return your EOI by:

· Following this link https://forms.office.com/r/3bgv0xevH0 
· Completing the information below and emailing it to canopi@cardiff.ac.uk 
· Requesting a hardcopy form by emailing canopi@cardiff.ac.uk 

The information you share on the EOI will be stored securely in line with Cardiff university data protection policy (https://www.cardiff.ac.uk/public-information/policies-and-procedures/data-protection).

Submitted EOIs will be reviewed by the Canopi management team, who will then contact you to discuss next steps. We will aim to get in touch within a month. If you have any questions in the meantime, please email: canopi@cardiff.ac.uk.


Please complete all the information below and email it to canopi@cardiff.ac.uk


1. Full Name ____________________________________________________________

2. Gender, I identify as ____________________________________________________

3.  Email address _________________________________________________________

4. Phone number ________________________________________________________

5. Please state your job title ________________________________________________

6. Work sector (e.g. health/social care/related sector) ___________________________

7. In a few sentences, please tell us what skills you will bring to the role, and (if relevant) how you hope this role will help with your Continuing Professional Development? 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

8. Please provide consent for us to store your information for administrative purposes by writing the following line or similar below, “I consent for Canopi to store my information for administrative purposes”

_____________________________________________________________________

_____________________________________________________________________


Thank you for taking the time to complete these items.

We will be in contact within a month to discuss next steps. Please do contact us in the meantime if you have any questions: canopi@cardiff.ac.uk
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